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Insurance Companies

FEATURES TO HELP YOU STAY
ON TOP OF YOUR NEEDS

Quickly access submission status information
and details on your insured’s policies, claims
and invoices.

PERSONALIZED DASHBOARD

Keep up to date on recent policy
activity. Your personalized
dashboard includes the most
recent three months of claims,
billing and policy updates.

AT-A-GLANCE CLAIM DETAILS

View claim type, litigation ratio,
claim status, cause of injury and
body part.

MULTI-YEAR LOSS
RUN REPORTING
Easily pull up to 5 years
worth of loss runs in a
single step.

CUSTOMIZED EMAIL
& TEXT NOTIFICATIONS

Choose how and when you
get notified for submission,
policy and claims updates.

icwgroup.com

AGENT PORTAL: ONE STOP
ACCESS TO VIEW POLICIES,

CLAIMS & INVOICES
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Litigated vs Non-Litigated Claims
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At-A-Glance Claim Details

BILLING DETAILS FORALL
YOUR ACCOUNTS

One click access to all open invoices
for every account — due, past due,
open credit. Sort by days overdue,
amount due, or status with the ability
to export all records.

ICW Group is the marketing name for ICW Group Holdings, Inc. For a list of all ICW Group Holdings, Inc. subsidiaries, please visit our website www.icwgroup.com.

Not all products and coverages are available in all states.
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