
10 COOL FEATURES
fitting the way you work now more than ever!
ABOUT THE UPDATED SNAP...

Find helpful resources and videos at icwgroup.com/snap

The interface DESIGN is more 
intuitive and easier to navigate 
and use.

1.DESIGN

Quickly SEARCH across emails, 
tasks, notes and attachments.

2.SEARCH

Upgrades and enhancements 
focused to help STREAMLINE 
your work.

3.STREAMLINE

CUSTOMIZE your homepage to 
match your workflow.

4.CUSTOMIZE

Designed with HTML 5 to support MORE 
BROWSERS - Chrome (recommended), 
Internet Explorer 11+ or Firefox.

5.MORE BROWSERS

6.SET IT
Filters are saved and remembered 
for next time – just SET IT and 
forget it!

Simply DRAG AND DROP to add
attachments to your submissions.

7.DRAG & DROP

Easily DOWNLOAD your 
submission list for your own 
workflow management.

8.DOWNLOAD

It’s easier to stay informed with 
enhanced NOTIFICATION features.

9.NOTIFICATIONS

ADMINS have a single login 
to quickly set up and control 
agency access.

10.ADMINS


