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CAUTION! Healthcare Workers & First Responders ICWGROUP

Insurance Companies

Employees have potential occupational exposure to COVID-19!
= This presentation alone is not adequate training.
= Must be trained on site-specific policies and procedures.

= Practice until competency and confidence are demonstrated:
— Putting on and taking off PPE.
— Respirator use.
— Performing decontamination procedures.
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COVID-19 Safety Prec ;uiiiuns:

ach Other Space

Cover coughs Stay home if
and sneezes you are sick
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During Module 1 & 2

You downloaded the COVID-19 Return = ¥ ndc o8 ¢

To The Workplace Toolkit

Note: Toolkit is available in the
Handouts area of live webinar

Or on our website!

icwgroup.com/safety
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File View Help @~ _Dax
/

(@) Computer audio
O Phone call
() No audio

¥, MUTED
Microphone (Realtek Audio)

Speakers / Headphones (Realtek Aud...

.+ Talking: Rick Fineman

Welcome™T0 T - meturn to
the Workplace webinar! We're glad you can
join us!

e 3-Part Series: Returning to the Workplace... |
‘Webinar |C: 866-865-563

@ This sessionis being recorded.

I & Golo\Webinar
S e d re e e g
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= Learned about the risk levels

= Reviewed key exposure levels

Identified risks for each Role .
Very High

COVID-19 Risk

= Reviewed controls AR T

Finished your plan

If you missed Module 1 & 2,
view on demand at:

icwgroup.com/safety




In this module: ICWGROUP
@
Identify Leader Organizational Conduct Risk Finalize / Act on
& Team Planning Assessment Controls & Plan | Plan
* Executive * Policies and * Assessment * Control idea , * Conduct training
* Coordinator procedures template suggestions '« Open office!
* Team * Communications § * Conduct by Role * Complete plan * Ensure policies :
* Responsibilities * Resources * |[dentify controls are followed &
E | ! %‘
R 4 VA
MODULE 1

'MODULE2  MODU!: 3
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( Applying IDPRP

Add COVID-19 IDPRP as addendum to
your Emergency Plan

1. Communicate basic infection
prevention measures and establish
policies/practices for social distancing.

2. Develop procedures for prompt
identification and isolation of those
with potential infection.

ICWGROUP

Insurance Companies

CovID-19

CcoviD-19 IR
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(O Applying IDPRP IaWGrow

Add COVID-19 IDPRP as addendum to
your Emergency Plan |
3. Implement workplace controls, such as

engineering controls, administrative
controls and safe work practices.

4. Communicate and train regarding
workplace flexibility and protections.




IDPRP Coordination Team

= Establish meeting schedule and docume
meeting action items

= Implement plan for acquiring information:

Daily review of CDC, OSHA, Department of
Public Health, relevant sources.

Sign up for notification lists.

Applying IDPRP

e
nt

Evaluate information against internal criteria

and identify actions.

Assign actions with target completion dates.

iy

CoVID-19
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RETURN TO THE WORKPLACE TOOLKIT

RESPONSE TEAM RESPONSIBILITIES

COVID-19 Response Team & Responsibilities
Team Member
Click or tap here to enter text.
Click or tap here to enter text.
nter

nter
Click or tap here to enter text.

Organizational Plan

ing Considerations

O Identify the chain of command in case.
personnel.

Responsible Party: Click or tap here to enter text.
Date Completed:  Click or tap here to enter text.

COVID-19 Response Team Executive: Click or tap here to enter text.

of illness, with a minimum of two backups for key

O Review sick leave policies and mak

policies are inplace.

Responsible Party:  Click or tap here to enter text.
Date Completed:  Click or tap here to enter text.

O Review polic tines and pay

Responsible Party: Clickor tap here
Date Completed: Click or tap here l ((cxt

O Communicate with, and educate, the workforce about approved public health practices,
v respanu to minimize health risks. Review best
ons, and train all employees.

andwhateach person can do:
ractices for respiratory hygie

rsal precautior

Responsible Party:  Click or tap her « ttext
Dete Completed:  Clickor tap here

O identify and procure needed res




(

Applying IDPRP

Initial Communications

= Policies and procedures:
— Sick Leave Policy.
— Report suspected exposures to COVID-19.
— Someone in family has virus.
— Contact with someone having COVID-19.
— Contact with someone suspected having it.

= Procedure to monitor and respond.
— Where can employees go with concerns?
— What is process to respond?
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Periodic Communications

Applying IDPRP

= Schedule regular communications.

Use web meetings / conference calls (no
in-person meetings at this time).

- Keep meetings short.
— Focus on positive — not on numbers/despair.

— ldentify controls company has implemented
and any upcoming changes.

— Allow questions and answers.

000
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Applying IDPRP JICWGROUP
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Supervisor Training — Knowing controls,
keeping in place and enforcing. \.
= Conduct initial and periodic training. pEy | e o0 WU
= Adjust training appropriate to risk level:
— Recognizing symptoms. ]
- Adhering to required controls.
— Procedure if someone isiill.
— Specific control approaches for operations.
— Screening practices.
— Dealing with employee anxiety.

sal
ggggggg
solutions,
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Employee Training - Understanding risks,
protecting themselves and company. \.
= Conduct initial and periodic training. pEy | e o0 WU
= Adjust training appropriate to risk level:
— Recognizing symptoms. ]
- Adhering to required controls.
— Procedure if someone isill.
— Enacting precautions and hand washing.
— Cleaning and disinfecting.
— Screening practices.

sal
ggggggg
solutions,
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. idbioroue COVID-19 |
Masks vs. Respirators REDUCE THE SPREAD!

Face Masks

= Cloth or Surgical Masks

— Worn to protect OTHERS from germs person
wearing mask may breathe out.

= Respirators

WEARING IS CARING

All individuals are required
to wear face coverings in
public places

(COVID-19).

Cloth masks should be required where social *
distancing is not practical, contact with others is o——r—
likely or regulatory requirements exist
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Mask Effectiveness Before & After 3 Hours
W Before m After

100% After being worn for 3 hours,

- homemade mask captured 5% 99.10% | 98.2%
£ more particles
2 80%
()
o
(%]
S 60%
S 0% 63.0%
(L]
a
c
S 40%
2
=
i
~ 20%
Q
X
0%

Dish Towel Surgical Mask
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. . N95 or Higher Respirator
Personal protective equipment

is last line of defense! Face shielderemers

orgoggles [§  [lecerease NS5 or higher respirator
When respirators are not
available, use the best
available alternative, like a
facemask.

PPE FOR LOW RISK
None Required
PPE FOR MEDIUM RISK
Nitrile Gloves

Face Shield One pair ssssssees
f clean,
PPE FOR HIGH & VERY HIGH RISK non-sterile
Gowns Nitrile Gloves gloves
Gloves Booties
Face Shield Goggles ---------- Isolation gown
Respirator* Head covering




( Executing Controls TOWGROUP

Social Distancing - keep 6-foot
separation
= Educate personnel on distance

= Modify workstations to allow
distance between workers

75% REDUCTlO/ \soclAL DISTANCING ;

= Consider adding shifts, splitting =y ™
workforce between facility and work th’ M

from home, or other methods to A
reduce number of workers in facility. . "

A minimum of 6’ distance should be maintained where possible



. 000
( Executing Controls P CIOLE

] ] ] JanGroup COVID-19
Social Distancing - keep 6-foot B
Separatlon WATCH YOUR SIX

= Place markers on floor in areas Please practice proper social
where groups gather to help identify el e

6-foot spacing.

= Use web meetings and conference
calls to reduce in-person meetings.

= Post reminders everywhere.

icwgroup.com/safety

A minimum of 6’ distance should be maintained where possible
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iowcrow COVID-19
1 1 H 1cl REDUCE THE SPREAD!
Social Distancing - visitors /customers CENEE SR
= Control access to limit occupancy COVID-19 NOTICE
. . . You are entering a facility that practices
= Mark spacing on floor or with signs safe measures to reduce the spread

Keep 6’ apart Wear your mask

= A minimum 113 square feet of

o o
unencumbered space should be ’Fﬁﬁ*w !) /e\

provided for each worker, vendor and
customer at a facility (CDC). e

sk

icwgroup.com/safety

Make sure everyone entering facility is aware of rules



( Executing Controls TOWGROUP

N : . oz COVID-19
Social Distancing - visitors /customers ) Entrance Posting
= Significant reduction for some COVID-19 NOTICE
industries like bars with 5,7, and 15 i oetes
square feet per occupant pre COVID-19. Keep & apart Wear your mask
: : L o °
= Less reduction for some industries like tpﬁﬁpw /o\
offices with 100 to 150 square feet per
Occu pa nt pre COVID-19. Wash your hands often Use sanitizers
° . .o q
é
=~

icwgroup.com/safety

Make sure everyone entering facility is aware of rules



Executing Controls P CIOLE

) iacrow COVID-19
Hand Washing - wash frequently to B e
avoid the spread NEWS FLASH!
= Hand washing combined with il K"‘_LS Sl iVali
. . . . .o Wash hands with soap for at least
eliminating touching face significantly 20 seconds & wash often

reduces risks.

= Hand washing with soap is most
effective.

= Hand sanitize (alcohol +60%) when
water not available.

icwgroup.com/safety

#1 way to reduce the spread!
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] iacrow COVID-19
Hand Washing - wash frequently to R e Ve Hands

avoid the Spread NEWS FLASH!
= Wash after: SOAP KILLS COVID-19

Wash hands with soap for at least

_ being in pUbIlC p|ace_ 20 seconds & wash often

— touched anything touched by others
(door handles, tables, gas pumps,
shopping carts, or electronic cashier
registers/screens, etc.).

= Wash before touching eyes, nose,

mouth - germs enter body that way.

#1 way to reduce the spread!
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idncroup COVID-19
Hand Washing - don’t skip steps! L Sortei e i
1. Wet hands with clean, running water (warm DON'T SKIP A STEP WHEN
or cold). WASHING YOUR HANDS
2. Soap and lather up. e
3. Scrub front and back of your hands, O ‘
between fingers & under nails for at least 1. Wet 2. Soap 3. Serub
20 seconds. (Hum happy birthday to e
Penelope.) & g
4. Rinse hands well with clean, running water. g) @Q
5. Dry hands using clean towel or air dry. == =

icwgroup.com/safety

#1 way to reduce the spread!
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. ] |r.wenoup COVID-19
Hand Sanitizers - not as effective as il Bl il
Washmg hands NO WATER?

NO PROBLEM!

= Pros:
Please use hand sanitizer when

— Useful when no soap and water. washiingiis not:availsble
— Can kill germs if Alcohol is above 60%.

= Cons:
- Won'’t get rid of all types of germs.
— Not as effective when visibly dirty or greasy.

‘ I
‘E
— Won’t remove harmful chemicals from

hands like pesticides and heavy metals.
Washing hands is always the best
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Cleaning & Disinfecting - coronavirus can
live on some surfaces for days

= Clean
— Wear disposable gloves.

— Clean surfaces with soap & water, then
disinfect.

— Clean with soap and water to reduce germes,
dirt, impurities. Disinfecting to kill germs.

— Regularly clean high-touched surfaces.

— More frequent cleaning & disinfection may
be required based on use.

(X 1)
Pk CoviD-19

REDUCE THE SPREAD!

Facility Entrance Posting

DISINFECT SURFACES

Ensure high-touch surfaces are
disinfected daily or more often

Tables
Countertops
[ ] Light Switches

[ ) o Doorknobs & jams
Other handles

. Remotes

Desks

Tables

Hard-backed chairs

Computers & keyboards

Phones
Tablets
Refrigerators
Toilets Sinks

icwgroup.com/safety
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Cleaning & Disinfecting - coronavirus can = REE;LE{EJ;&F}?&E‘}:EE
live on some surfaces for days DISINFECT SURFACES
= Clean isinfected daily or more often

- Surfaces and objects in public places, such as o
shopping carts and point of sale keypads 0@ oonastpm

Other handles
Remotes

should be cleaned and disinfected before ®

each use.

— High touch surfaces include: Tables,
doorknobs, light switches, countertops,
handles, desks, phones, keyboards, toilets,

faucets, sinks, etc.

Desks

Tables

Hard-backed chairs
Computers & keyboards
Phones

Tablets

Refrigerators

Toilets, faucets, sinks
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( Executing Controls TOWGROUP

Cleaning & Disinfecting - coronavirus can -
live on some surfaces for days =
= Disinfect Recipe for bleach solution:
. . * 5 tablespoons (1/3 cup) bleach per
— Use EPA-registered disinfectant as e lliar @ ot — B
instructed. * 4 teaspoons bleach per quart of
. water.
— Follow label to ensure safe & effective use. Bleach solutions will be effective for
— Diluted household bleach solutions may be disinfection up to 24 hours.
used if appropriate for surface. Check label ,
. .. .. . See manufacturers website, such as
to see if bleach is intended for disinfection Clorox.com, for exact mixing
— Unexpired household bleach will be information based on bleach type.

effective agalnst coronaviruses when N —
prOperly diluted. alcohol may also be used.
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e

Cleaning & Disinfecting - coronavirus can - -
live on some surfaces for days =
= Disinfect Recipe for bleach solution:
, . . * 5 tablespoons (1/3 cup) bleach per
— Follow manufacturer’s instructions for e lliar @ ot — B
application and proper ventilation. * 4 teaspoons bleach per quart of
— Never mix household bleach with ammonia water.

Bleach solutions will be effective for
or any other cleanser. disinfection up to 24 hours.

— Leave solution on surface for at least 1 ,

. See manufacturers website, such as

minute. Clorox.com, for exact mixing

information based on bleach type.

Alcohol solutions: with at least 70%
alcohol may also be used.
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Temperature & Symptom Attestation

= Employees working on-site should be askga;
each work day to... |

— Attest they are symptom-free.

— Stay away from work if experiencing symptoms
& unable to attest. %

— Follow normal call-in process to take day off or
work from home whenill, as applicable.
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Temperature & Symptom Attestation
= Employees working on-site should be asked
each work day to...

— Have temperature checks as screen measure.
— Temperature checks are imperfect, company
should use variety of tools. !

— Self monitor & attest temperature is below 100.4

= Employers can measure employees/visitors
entering facility with touchless thermometers

Temperature checks are an imperfect method of control as many
COVID-19 positive individuals do not exhibit fever
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Temperature & Symptom Attestation

= Contact Human Resources if diagnosed
with COVID-19 or;

— A healthcare provider instructs employeeto
self-isolate because they are experiencing
COVID-19 symptoms; *

— They experience COVID-19 like symptoms;

— Or, they’ve been in close contact with
someone who has COVID-19 (even if not
experiencing symptoms).

Y
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Administrative Controls - work process
changes to reduce exposures

REDUCE THE NUMBER OF PEOPLE... CONTROL EXPOSURE...

Where appropriate, limit customer and public » Offer face masks to ill employees and

access to worksite, or restrict access to only customers to contain respiratory secretions
certain workplace areas. until able leave workplace.

* Establish controls for entering and exiting * Consider strategies to minimize face-to-face
building. contact.

* Adjust schedules where possible. * Communicate availability of medical screening

+ Curbside pick up. or other worker health resources.

* Zoom Meetings and Web Meetings.




(O Executing Controls

Engineering Controls - modifications to
facilities to reduce exposure

= |nstall physical barriers where feasible (i.e.,
clear plastic sneeze guards).

-

= Use isolation rooms when performing |
aerosol-generating procedures on patlents\
known or suspected of COVID-109.

= |nstall HEPA filters in air handling equipment.

= |ncrease dilution rate for HVAC.
= |nstall drive thru windows.

000
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ICW Group Policyholder Website! ICWGROUP

Insurance Companies

Find all resources!

= Safety and Risk
Management areal!

= Safety Webinars

= COVID-19: Returning
to YOUR workplace

Safety Webinars

icwgroup.com/safety
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[7] SAFETY

OnDemand

itel

CW Group Policyholder Website!

I r COVID-19: Returning
: to YOUR workplace

COVID-19 1

RETURN 70 Typ WORKp| OSHA’s Workplace Exposure Levels|

Key Exposure Factors in the Workplace

Jobs

Be sure to download
your Return to
the Workplace
Toolkit!

| RETURNTOT
= Prepare your plan

| WORKPLACE - coviD-19
| o " REDUCE eroR REDUCI 8k, REDUCE THECS?J‘IIR,EE);\]D?
REDUCE el | oS Facility Entrance Posting
E T SKIP £ ' DISINFECT syRp
CcoVID-19/ | DON'T SK ACES
SOAP l WASHlNG y NO v Ensure high-touch Surfaces are

Is e
u E n a Ct yO u r CO nt ro y’ % Yo:a?;e“f:;:::regs \‘:f] Wash hanq m M’ disinfected daily or more often

; 20 ° Tabl
Please Practice prop Keep 6 apart | ec o

1
] Please use hg Countertops
f’ﬂ) { Washing jg
1

© Light Switches
[ ] ° Doorknobs g jam
Other handles

distancing Standards ar r'

| Download the pOSterS ’, atleastleFEETosz J ‘E’O |

| N’ e ] Remotes
; - ] Desks
s thorouthly s

|

oo ld e

Hard-backed chairs
Computers & keyboargs
Phones

Tablets

Refrigerators

Toilets Sinks

|

Wash your hands often

[ )
=

icwgrou) i icwgmup.com/safety
lcwgmup.com/safety

icwgmupmm/safety

icwgroup.com/safety —
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Also, check our COVID-19 Website

= Communications

‘You're viewing info for  Califomia

Coronavirus (COVID-19): Helpful
Workers' Compensation Resources

Employes Rights (FFCRA or
Act) Poster

= Posters

EMPLOYEE
FAQs - Resources F"GHTS PGSTER
The spread of the Coronavirus (COVID-19) across the globe has us all concerned,
particularly in the area of workers compensas
currently conlronting dilficull questions regarding how 1o handle safety and heslth,
e s accenmodation, claims and olher emglayrment issugs.

Jump Lo o work - HR reso

Ernployers, just e you, are

To assisL you. we've gathered information on Lhis resource page 1o help you prepare
Tor this spreading virus.

= On demand webinars, including
Ergonomics “At Home” edition & HR
training

= FAQs

Coronavirus work comp communications

Rl assured we've been manitoring the COVID-19 situation carefully and have Laken
careful measures 1o ENSUre our Lesm continues Lo be availsble for you, even a5

business conditions change. We have experts distribuled across tme zones, ensuring & Dismerilsad POF L. -
there i ne single point of (ke in our abilily 1o serve you_Als, aur Team Mermbers
are el up Lo work remotely - youl experience no disruption in workers
compensation coverage and suppon during Lhis extended pericd of Lime,

alaires paid sick, expanded
ity el el laves,

COVID-13: Return to The
‘Workplace Toolkit

@ Expand to see all communications

Keeping your workers safe

Warker salety is 4 Lop priorily during this dilficult Ume. Our Risk Managernent Lean is
dheveloping uselul resources Lo help your employees sty sale and injury lree,
inclucing checklisis, references, plans and webinars.

= Resource links

Returning your employees to the workplace

s you renpen your workplace we want everyone 1o be and lesl sale. To assistin RETURN TO.THE
your effuets, we've compiled helpll resources w make things easier, including our WORKPLACE TOOLKIT
step-by-step Returm 1o the Werkplace Toolkit.

Complete for your owe reLurn-o-
Complate this document for your Complete fur your o oy

* COVID-1%: Return 1o The Workplace T
e retureLe-wark assessment and plan.

4 Tor Koo Safiety Talk - Train your company’s leaders ﬁ Download
v sboul COVID-19 and keeping e workglace sale,

e, quiz, and auendance record

* COVID-15: Whast Yo He
o whal Lhey need 10 kr

lessor

Compléte wi

* COVID-12: Lo Que Mecesitas Saber Sobre O
above, bul available in Spanish.

1115 - Sarme salily Lalk 35

icwgroup.com/covid19
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LOVID-19:
RETURNING
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THANK YOU!
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