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touch Cover coughs Stay home if
ace and sneezes you are sick
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COVID-19 has created new workplace challenges ICWGROUP

Insurance Companies

Managers and employees may feel a
sense of urgency to get business back
to normal as soon as possible

= Challenge for some to be safe

= Challenge for others to feel safe
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COVID-19 has created new workplace challenges ICWGROUP

Insurance Companies

Difficult keeping up with new
guidelines to allow for safe, stable
return

= Learning more about virus daily
= Continuously evolving knowledge

= Revising recommendations
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= Best techniques to address risks
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COVID-19 has created new workplace challenges ICWGROUP

Employers are solely
responsible for determining
best practices to deploy
within their work
environments
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How does this impact your IDPRP?

(1 1)
ICWCROME

OVID-19
ICRETURN TO THE WORKPLACE

TOOLKIT - CALIFORNIA

LAN ADDENDUM
INFECTIOUS DISEASE PREPAREDNESS & RESPONSE P
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How does this impact your IDPRP? YOWGROUP

Insurance Companies

OSHA guidance on preparing
workplaces

= Suggests Infection Disease
Preparedness and Response Plan
(IDPRP)

= Should address levels of risk associated
with worksites and job tasks
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How does this impact your IDPRP? ICWGROUP

Insurance Companies

Common sense guidance on preparing
workplaces

= Plan to make work as safe as possible

= Focus on layers of protection
— No single tactic is 100% effective
— Address variety of risk points
— Consider a collection of actions
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How does this impact your IDPRP?

Customizable plan

= Be sure to download the IDPRP
Toolkit from our website

= See series detailing the COVID-19
Addendum, found on our
COVID-19 resource page!

~

icwgroup.com/covid19

SAFETY WEBINAR SERIES
RETURNING TO THE WORKPLACE

DURING COVID-19

ON DEMAND WEBINAR SERIES

As you start to return your employees to work, navigating the impacts of
COVID-19 will undoubtedly be a challenge. To help provide you with
guidance and best practices to keep your employees safe, we're hosting a
three-part Safety Webinar Series.

By the end of the series, you'll have a return-to-work plan drafted! i DA i 2 4

Watch this series on demand
Watch Module 1: Assess Your Risk
Watch Module 2: Develop a Plan and Put Controls in Place

Watch Module 3: Put Your Plan in Action
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Surmounting COVID-19 challenge

Identify Leader
& Team

* Executive

* Coordinator

* Team

* Responsibilities

Conduct Rir
Assessme

* Assessme’
template

* Conduct| Role

* |[dentify ¢ rols

STEP

04

Finalize Plan &
Controls

* Control idea
suggestions
* Complete plan

ICWGROUP

Insurance Companies

Act on
MET}

* Conduct training

* Open office!

* Ensure policies
are followed




Shifting advice on protection - changes & confusion  lcwcroup

From no masks to 2 masks...

new strains more
contagious

2 masks increase
protection for wearer



The science is there! ICWGROUP

Masks effectively reduce:
1. Airborne contaminates
2. Touch spread from infected people
3. Contact surface contamination
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Move from any face
covering to more
substantial (KN95/N95)
protection

@jperla




Ineffective masks for COVID-19? TOWGROUP

% Ineffective Masks
& Masking

Bandanas x

Valves on masks
are

NOT OK!

Exposed Nose, Nose and Mouth



COVID-19 Controls Continually Improving
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/' Strongest Protection

VIRUS
BACTERIA
DUST
POLLEN

VIRUS
BACTERIA
DUST
POLLEN

95%
100%
100%
100%

Active Carbon
Odor Control

10%
50%
50%
50%

Medical Use
VIRUS 95%
BACTERIA 80%
DUST 80%

POLLEN 80%

tuckin knot stitch

Cloth Mask

Do It Yourself Mask

-
/

stitch

VIRUS
BACTERIA 50%
DUST 50%
POLLEN 50%

Surgical Mask

"\

VIRUS
BACTERIA
DUST
POLLEN

VIRUS
BACTERIA
DUST
POLLEN

FFP1 Mask

Isolate Suspended Particles

FFP1 masks,

95% filtering 280%

80%

aerosols
80% (total inward
80% leakage <22%)

(FFP2 - 94%,
FFP3 - 99%)

Sponge Mask

Fashion Use

0%
5%
5%
5%

SOURCE: CDC, NIOSH
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(@ CA Senate Bill 1159

= Codifies and supersedes Governor Newsom’s
May 6 executive order creating a COVID-19
workers compensation presumption.

= Provides 2 new rebuttable presumptions under
certain circumstances, employee’s illness
related to COVID-19 is occupational and
eligible for Work Comp benefits.

= Employers must report information to claims
administrators for employees who employer
knows, or should know, tested positive for
COVID-19.

000
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(@ CA Senate Bill 1159 TQWGROLP

Tl

Employers may be subject to civil penalties up
to $10,000 for intentionally submitting false or
misleading information, or for failing to report
required information.



(@ CA Senate Bill 1159 TQWGROLP

= Report to ICW Group ALL employee
testing positive beginning 7/6/2020
through 12/31/2022, regardless if
work-related.

Just follow the steps on the
easy-to-use form!

icwgroup.com/sb1159
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( CA Assembly Bill 685/— 1/1/2021 fawcrou?

Imposes new obligations for COVID-19 exposure
in the workplace, to provide written notices to
employees and representatives: '

= At worksite within infectious period.

= As best practice, we recommend you notify all
third parties at worksite during this time.

* Includes unions and attorneys who may
represent employees.
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CA Assembly Billl685 —1/1/2021

y.

Imposes new obligations for COVID-19 exposure
in the workplace, to provide written notices to
employees and representatives:

Regarding available COVID-19-related benefits,
work comp benefits, COVID leave, paid sick
leave, anti-discrimination, anti-harassment, anti-
retaliation policies.

Regarding your disinfection protocols and safety
plan, eliminating further exposures per CDC
guidelines.



) CA Assembly Billl685 —1/1/2021

Requires employers with large outbreak (meets
COVID-19 definition) to report information to
local public health agency within 48 hours.

For COVID-19-related fatalities, you must notify
local health departments with:

Names, numbers, occupation, worksite of
employees who died due to COVID-19 exposure;

Business address and North American Industry
Classification System (NAICS) code for worksite
where COVID-19 positive employee worked.

See more: https://icwgroup.com/pc/webinars/technical-talk-california-sb-1159-and-ab-685-what-you-need-to-know/
AB-685: https://leginfo.legislature.ca.gov/faces/billTextClient.xhtml?bill_id=201920200AB685



https://icwgroup.com/pc/webinars/technical-talk-california-sb-1159-and-ab-685-what-you-need-to-know/
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= OSHA Emergency Orders



E‘ﬁigi'ﬁy OSHA Emergency Orders JOWG

Orders

Key Exposure Levels in the Workplace

= Does work setting require close contact
with people potentially infected with Very High
COVID-19? Risk

= Do specific job duties require close,
repeated or extended contact with
people with known or suspected
COVID-19?

= Has community spread of virus included
cases in workplace?

Workplace Exposure Levels
Source: OSHA



Orders

[ X X )
Efn’ig*e'ﬁy OSHA Emergency Orders ICWGROUP

* Document, implement, maintain COVID-19 Prevention Program:

— Ildentifies and evaluates employee exposures to COVID-19 health
hazards.

— Implements effective policies and procedures to correct unhealthy
conditions (i.e.; safe physical distancing, modified workplace, staggered
schedules).

— Provides and ensures workers wear face coverings to prevent exposure.

= Provide effective training to employees on how COVID-19 is spread,
infection prevention techniques, and information regarding COVID-
19 related benefits employees may be entitled to under applicable
federal, state, and local laws.



Insurance Companies
Orders ‘

000
Efn’ig*e'ﬁy OSHA Emergency Orders ICWGROUP

= When multiple COVID-19 outbreaks, employers must follow
requirements for testing and notifying public health departments.

— Qutbreaks (3 or more cases in workplace in 14-day period).
— Major outbreaks (20 or more cases within 30-day period).

— Requires employers to offer COVID-19 testing at no cost to employees,
during work hours, who had potential COVID-19 workplace exposure
and provide them with information on benefits.

— Obligates employers contact local health department immediately - but
no longer than 48 hours - after learning of 3 or more COVID-19 cases, to
obtain guidance on preventing further spread within workplace.



Efn’igi'ﬁy OSHA Emergency Orders ICWGROUP

Insurance Companies
Orders ‘

Recordkeeping and reporting COVID-19 cases

= You must maintain a record and track all COVID-19 cases, while
ensuring medical information remains confidential.

= Records must be made available to employees, authorized
employee representatives, or otherwise required by law, with
personal identifying information removed.

= When COVID-19 serious illness (e.g., requiring hospitalization) or
death occurs, you must report this immediately to nearest OSHA or
Cal/OSHA enforcement district office.



ICWG

E‘ﬁigi'ﬁy OSHA Emergency Orders

Orders

= Biden administration released guidelines for
workplace safety through OSHA.

= Employers should implement
COVID-19 prevention program.

= Contains 15 instructions, including
how to evaluate workplaces for
hazards, isolate workers, and clean
and disinfect workplaces.

= Emergency Order issued on March 12, 2021

— National Emphasis Program (NEP) for Coronavirus
Disease 2019

— Focus on High Hazard Industries

Very High
Risk




OSHA

Emergency
Orders

OSHA Emergency Orders
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o Targeted industries in healthcare

NACIS Code

Industry

621111

Offices of Physicians (except Mental Health Specialists)

621210

Offices of Dentists

621610

Home Health Care Services

621910

Ambulance Services

622110

General Medical and Surgical Hospital

622210

Psychiatric and Substance Abuse Hospitals

622310

Specialty (except Psychiatric and Substance Abuse) Hospitals

623110

Nursing Care Facilities (Skilled Nursing Facilities)

623210

Residential Intellectual and Developmental Disability Facilities

623311

Continuing Care Retirement Communities

623312

Assisted Living Facilities for the Elderly

o Targeted Industries for non-healthcare by 2017 NACIS

NACIS Code

Industry

311612

Meat Processed from Carcasses

311611

Animal (except Poultry) Slaughtering

NACIS Code Industry CISA v4.0 Sector Commercial Facilities,
1T Agriculture, Forestry, Fishing, Hunting Food and Agriculture Electrical E Energy. Critical
quipment, Appliance, and
236xxx__| Construction of Buildings” [ i H900 | Component Manufacturing Menutacturing.
237xxx Heavy and Civil Engineering Canstruction” Construction Cmm“”‘“?‘a‘zps and
ﬁ?ux ige;i:‘!y ':}ug.e Contractors’ _ ;:ansdw:nlonlm Transportation and Lopistics,
=1l | Food Manufacturing Food and Agriculture | 336 | Transportation Equipment Manutacturing® Critical Manufactufing;
3121%( | Beverage Manufact Food and Agriculture Defense Industrial Base
32100 Wood Product Manufacturing Food and Agriculture | Waod Kilchen Cabinel and Counleriop | Facil
| 322 | Paper Manufacturing Food and Agriculture | 37| panufacturing Commercial Faciities
‘Asphalt Paving, Roofing, and Saturated Critical Manufactunng
32412x Materials . Energy 3390xx | Other g Facilities;
Other Petroleum and Coal Products | _Transporialion and Logistics |
32419« Ener
Manufacturing oY 44429 :::’S':;N Gardan Center, and Farm Supply Food and Agriculture
325: Ch: I Manufact ch I
=== =hemies Manuaciuing Fraraponaton ana oS Ta500 | Addibons! Food and Beverage Stores Food and Agricdliure
326xxx | Plastics and Rubber Product Manufacturing Critieal Manufacturing P xﬂmw?bﬁmﬂsﬂ:‘;i“s@:ﬁaﬂ"g Food and Agriculiurs
32700 Nonmetallic Mineral Product Manufacturing Critical Manufacturing 3510 Urban Transi Systems Transportation and Logistios
33Txxx__| Primary Matal Manufacturing Critical Manufacturing 2852xx | Interurban and Rural Bus ‘and Logistics
33Zxxx__| Fabricated Metal Production ing Critical Manufacturing 4854xx__| School and Employes BUS ‘and Lodistics
Transportation and Logistics; 485091 | Special Needs T ‘and Logistic
333xxx | Industrial Machinery Manufacturing Critical Manufacturing; 49100 | Postal Service® and Logistes
Food and Agricult 54142x | Industrial Design Seric: Critical
#1218 | Other Electronic and Precision Equipment
3343000 ﬁ:r::':':;:"d Electronic Product Critical Manufacturing Repair and Commorclel Faclitios
Manufacturing w
B1131x | Commercial and Industrial Machinery and

311615

Poultry Processing

445110

Supermarkets and Other Grocery (except Convenience) Stores

452112

Discount Department Stores

493110

General Warehousing and Storage

561320

Temporary Help Services”

722511

Full Service Restauranis

722513

Limited-Service Restaurants

922140

Caorrectional Institutions

Equipment (sxcept Automotive and
Electronic) Repair and

Commercial Facilities




Reporting Comparisons — California Example

Report positive cases to work
comp carrier. Report must be
made within 3-business days
of knowledge and contain 4

key pieces of information:

Within 1-day of knowledge of
positive case in workplace,
employer must notify all
employees at worksite and
their representatives:

Within 1-day of learning of
positive case in workplace,
employer must provide:

e Written notice to all
employees,

1. Employee tested positive,
without personal info.

1. In writing, including * Their representatives,
employers of contractors

* Employer of any contractors
and vendors.

or vendors at same worksite
during infectious period.

2. Date employee had test.

2. If exposed, about possible
COVID-19 related benefits.

3. Address of employee’s
worksite.

. Highest # of employees at
worksite over 45-day period.

. About the disinfection and
safety plans in place.

Use our online form:

icwgroup.com/sb1159
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Reporting Comparisons — Outbreak Defined

000
ICWGROUP

Insurance Companies

Outbreak linked to
presumption and is 4 or more
cases per 100 employees.

No requirement to report to

the Public Health Department.

Outbreak is 3 or more positive
cases in 14-day period.

Within 48-hours, report
outbreaks to the local (county)
health department.

Employer must provide names
of employees testing positive,

contact information,
occupation, workplace
location, business NAICS code,
business address and
hospitalization / fatality status.

Outbreak is 3 or more positive
cases in 14-day period.

Within 48-hours, report
outbreaks to the local (county)
health department.

Employer must provide names
of employees testing positive,
contact information,
occupation, workplace
location, business NAICS code,
business address and
hospitalization / fatality status.
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Jurisdictional Challenges ICWGROUP

Insurance Companies

A Retail and Recreation B Grocery and Pharmacy

Different jurisdictions have
different levels of control:

2or e AENN,

= Dictated by infection levels
within the jurisdiction.

= Reflect attitude of
community towards
pandemic.

= Can make controls difficult
to determine and

2 s
SREPE
& CRNIRE
- ARG
B e IR SRR Y.
B e a——s
A SR b

. 100
|mple|nent. PP
Uchan-Rural Clasatcaton Scheme.
@ Notsignificant @ Significant
Positive Negative Not Significant No data

Source: Mobility data are from the Google Community Mobility Report and confirmed COVID-19 case data are from the New York Times, Inc. Urban—rural classification data are from the National Center for Health Statistics.



Jurisdictional Challenges ICWGROUP
ICW Group recommends ‘B b

following the most il e
stringent regional controls . B ,
for returning to workplace - e T —

in all locations. e B, & - ? | i
= Follow jurisdictional < > s

reporting requirements.

= Follow jurisdictional
business opening and Wl JCERSERR
closing orders. . PN

IR SRR
© o R AR

® Notsignificant @ Significant

Positive Negative Not Significant No data

Source: Mobility data are from the Google Community Mobility Report and confirmed COVID-19 case data are from the New York Times, Inc. Urban—rural classification data are from the National Center for Health Statistics.
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ICW Group Policyholder Website! ICWGROUP

Insurance Companies

Find all resources!

= Safety and Risk
Management area!

= Safety Webinars

= COVID-19: Returning
to YOUR workplace

icwgroup.com/safety
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Be sure to download
your Return to

the Workplace
Toolkit!

ure Levels
‘orkplace

Low Risk
t Fequiring Contact
e knuwn/suspected
ofhaving covip. 19

Jobs not
with peopi,

Example jobs:
* Working from home,

<ontact with co-
workers, pubfic,

* Indusirial, rareyy i,
COntact with cq.
workers, public,

* Telemedicine |
heatthcare worke,s

" Long-distance tryex
drivers

COVID-19
RETURN To THE
WORKPLACE TOOLKIT e
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INFECTIOUS DISEASE PREPAREDNESS & RESPONSE PLAN ADDENDUM
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COVID-19: SAFELY
REOPENING
YOUR WORKPLACE

Module 1 — Navigating
Regulations & Guidelines

THANK YOU!

icwgroup.com/safety



