::JGROUP SAVE ON YOUR PREMIUM

Insurance Companies WITH THE POWER OF 3

With all the valuable services that come free with your policy, ICW Group can help you achieve fewer claims, less costly
claims and lower Ex-mods, which can help you save on the cost of your premiums. We call this the “Power of 3”.

Fewer Clalms f Cumulative Frequency Reduction \
Our innovative Risk Management results in claim
frequency drops of 10% over 3 years. j;
« Your risk management team helps to build a % 6%
culture of safety at your workplace so everyone g 8%
goes home safe e 10%
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+ You receive one-on-one, personalized risk 14%
assessments with direct access to our risk i ‘ ‘
management consultants " ’ ’
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. Access Safety OnDemand?®, our online |earning \ +Change following on-site safety consulation j
management tool with 5,000+ of safety resources
on 100s of topics
Less COStly Clalms f Average Indemnity Claim Cost \
Our strategic claims expertise leads to claims @owcror 0 wemousTRY
beating industry costs by 20% and closing 6% 70k
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- Our low average caseload per Claims Examiner g % rm E
means you receive personalized hands-on claim o —
management for faster resolution g K m— ' s0.%88
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« Your claims are reviewed by our highly skilled 0k ‘ ‘ ‘ ‘ ‘
Triage Unit for early identification of complex 2018 2019 2020 2021 2022
and/or disputed issues
« ICW Group's Claims Examiners give you added
claim control and help your employees return
to work
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Lower Ex-Mods

Premium cost-savings can result in an average
Ex-mod decline of 9 points over 4 years.

- Lower your Ex-mod and receive the most value
from your workers’ compensation insurance
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ICW Group is the marketing name for ICW Group Holdings, Inc. For a list of all ICW Group Holdings, Inc. subsidiaries, please visit our website www.icwgroup.com.

Not all products and coverages are available in all states.
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