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Pay Online Pay by Mail Pay by Phone

Pay online with our free and secure 
payment portals.

Register for our payment platform —  
EZ-Pay — through myResource! 
Your primary Accounts Payable contact  
has access to EZ-Pay.

• Make instant payments online or 
schedule automatic recurring payments. 
Automatic payments are processed on 
your due date — so there’s no need to 
log in and pay each month!

• Set up several funding accounts

• Pay with the method convenient for you — 
checking, savings, American Express,  
Visa, Mastercard or Discover

• View all of your invoices

To make a payment using  
our automated phone system, 
please call 888-339-0843.  
A copy of your invoice will be 
needed to complete the transaction.

If you would like assistance  
making your payment online, 
please call 858-350-7262.

ICW Group provides a variety of options that best fit your needs.

Make check payable to “ICW Group”
(Please include your policy # and 
coupon/remittance with your check)

Regular Mail
ICW Group
PO Box 31001-3421 
Pasadena, CA 91110-3421

Overnight Mail
PNC BANK 
c/o Insurance Company of the West 
Lockbox Number 913421 
Pasadena Tech Center
465 N Halstead St Ste 160 
Pasadena, CA 91107

Contact Us
ICW Group Accounts Receivable 
AR@icwgroup.com
858-350-7262
(M–F 7am–5pm PT)
www.icwgroup.com/pc/payments/make-a-payment

ICW Group’s flexible payment options 
help your business succeed.
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